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SHOWER BASE CLEANING AND CARE   

Your Encompass Shower Base™ is made of solid surface material produced from a natural mineral 

and acrylic polymer.  This material is nonporous and the color runs throughout the thickness of the 

material which makes it very durable, easy to clean, and long lasting.  By following the 

recommendations below, the performance and beauty of the product will be preserved for years of 

trouble free service. 

Daily:  Rinse the surface with warm water following use to help prevent soap scum buildup. Soap 

Scum build up can make any surface slippery.  Hard water can cause mineral build up and spotting 

especially with dark colors.  Do hard rinse after use to control buildup.  

General Cleaning:  Always use eye protection and gloves when using cleaning products. Most dirt and 

residue can be cleaned with standard nonabrasive household liquid cleaners such as Mr. Clean™, Top 

Job™, Lysol Mr. Bubbles™, or similar products. Routinely clean Drain Channel and Stainless Steel 

Strainer.   Do not allow cleaning products to remain on base or drain area for an extended period of 

time and never let dry.  Flush base and drain area thoroughly after cleaning.   

Note: If any of the cleaning products you purchase contain bleach or ammonia as an 

additional cleaner, remember these two products are highly toxic when mixed together 

so be extra careful when using either of these so NOT to accidentally use them together. 

This combination can create a serious health risk and in some cases can be fatal. 

Difficult Residue:  To remove hard water stains or mineral build up, use CLR™, Lime Away™, or similar 

products.  Read and follow each manufacturer instructions and precautions for use.  Do not use any 

cleaning products not intended for use on acrylic or plastics or that contain acid or high alkaline 

content such as Drain Cleaners.  If these products should come in contact with the base surface, rinse 

thoroughly or the chemical may cause damage. 

Surface Stains or Scratches:  For surface stains use an abrasive cleaner such as Ajax™ or Comet™ with 

a Green or Maroon Scotchbrite™ Scouring Pad by 3M™.  If necessary, use 100 grit sandpaper to 

remove minor scratches.  Scrub or sand a larger area than the scratch to prevent a low spot. Seek the 

help of a professional to remove deep scratches.  Do NOT apply waxes or topical products as they may 

build up and cause cleaning issues and negatively affect the surface performance of the base.  
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